
1 

Holotelistic  

Healthcare 

Eerste gedachten… 

Holotelistisch:  

• 1 Thess. 5: 23 En de God des vredes Zelf 

heilige u geheel en al… 

• Geheel en al = holoteleis 

• HOLOTELEIS = HOLOS + TELOS 

•  HOLO-TELIS-TISCH 

• Niet holistisch maar holotelistisch  

 

Holotelistische gezondheidszorg 

1.God 

2.Mensbeeld 

3.Wereldbeeld 

4.Waarheid 

5.Levensdoelen 

6.Sociale structuren 

7.Zorgethiek 

8.Zorgvisie 

9.Zorgmotivatie 

10.Zorgpraktijk 

Gezondheidszorg is 

altijd gebaseerd op 

(verborgen) 

vooronderstellingen 

Tien 

interafhankelijke 

elementen van 

holotelistische 

gezondheidszorg 
- Identiteitsbepalend 

- Identiteitsbepaald  

Holotelistische 
Gezondheidszorg 

• Gezondheidszorg die meewerkt om Gods doel 

voor mensen te verwezenlijken  

• Gods doel voor ons: Je naaste ook in de 

gezondheidszorg liefhebben  

Holotelistische Gezondheidszorg:  

7 Plaatjes en 14 Kenmerken 
1. Zeven plaatjes 

1. Één samenbindende visie 

2. Tweerichting vooruitgang 

3. Drie dimensies van Twee opdrachten 

4. Vier wegen naar innerlijke Sjalom 

5. Vijf relatiesferen van Holotelistische Heelheid 

6. Zes partners bij Holotelistische gezondheidszorg 

7. Zeven praktische zorgaspecten 

2. Veertien kenmerken 

P.1: Één samenbindende visie 
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P.2: Tweerichting vooruitgang 

Afgodsdienst God 

Verlossing “Heelheid” 

“Genezing” 
Sjalom 

Zondeval Disease 

Distress 

Dysfunction 

Death 

P.3: Drie dimensies van Twee Opdrachten 

GOD 
 

 

 

IK NAASTE 

Innerlijke 
Sjalom 

P.4: Vier wegen naar innerlijke sjalom 

Zondig Christusgelijkvormig 

Gebroken Hersteld 

Kinderachtig Volwassen 

Vlees-gestuurd Geestvervuld 

P.5: Vijf relatiesferen van heelheid 

2.Innerlijke mens 

3.Uiterlijke mens 

4.Relatienetwerken 

5.Omgeving 

1.GOD 

GOD 

Relatienetwerken 

Bedieningen Kerk 

Zorgwerkers 

Ik 

P.6: Zes Partners bij Holotelistische 

Gezondheidszorg 
P.7: Zeven praktische zorgaspecten 

1. Vriendelijke ogen 

2. Luisterende oren 

3. Wijze lippen 

4. Liefhebbende harten 

5. Troostrijke handen 

6. Biddende knieen 

7. Dienende voeten 
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Holotelistische Gezondheidszorg 

14 Kenmerken 
1. Christocentrisch 

2. Patient-toepasselijk 

3. Werker-vriendelijk 
(enabling) 

4. Gemeenschapsbevor
derend 

5. Bijbels gefundeerd 

6. Wetenschaps 
geinformeerd 

7. Spiritueel 
fijngevoelig 

8. Zorg gefocus 

9. Ethisch gestuurd 

10.Esthetisch 
geinspireerd 

11.Recht respecterend  

12.Begrotings haalbaar 

13.Milieuvriendelijk 

14.Technologisch 

gediend 

Vragen 

• Wat viel je het meeste op? 

• Wat denk je hiermee te doen? 

1.Christ-centred 
• King of kings and Lord of lords Rev 19 

• Saviour and Redeemer Heb 2: 14-15 

• Teacher and Example John 11; Matt 28 

• Treasure-keeper of all wisdom and knowledge, 

Colossians 2: 1-9  

• Child-like dependence John 5: 19 

• Secular curriculum plus Christian sauce is not a 

response worthy of our King 

• Go for the maximum possible in a broken world 

2.Patient-appropriate 
• Patient/Person not in the centre, Christ is  

• Appropriate: 

1. Fitting this patient in this situation at this time 

2. Dis-ease story: looking for the roots 

3. Life story: personal, community 

4. Relationships story: vertical, horizontal, internal 

 

3.Staff-enabling 
• Enabling, not exploitation 

• Holotelistic Staff Care in all relevant areas: 

– Relationships: team, multi-professional, families 

– Management: work load, scheduling, organizational 

structure 

– Finance: salary, insurance, pension 

• Learning environment incl. continual education 

• Individualized staff career planning and 

implementation 

 

4.Community-enhancing 

• Holotelistic concept of health (Shalom) requires 

the optimization of relationships among all our 

relationship networks 

• Our relationship networks: Tribe, people, 

marriage, faith community, nation, work, social 
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5.Bible-based 
• Final authority is the Word of God: Do we bow? 

• Health principles of the Bible to be applied 

• Biblical view of human beings 

• Biblical view of health and disease 

• Four channels of transformation  

1. The good Christian in the workplace 

2. Healthcare work is ministry / mission 

3. Applying Bible Principles in the workplace 

4. Developing Biblical models of holotelistic 

healthcare 

Holotelistic Health - Whole Humans 

Inner  

human 

Outer 
human 

Relationship 
networks 

Environment 

Imager of God  
created  

for relationships 

Whole human beings  
in relation to the 
transcendent 

Transcendent 

Inside 

Outside 

Relationship 
networks 

Environment 

Holotelistic Health defined 

• Health is optimal relationships 
in and between: 

– Inner human 

– Outer human 

– Relationship networks 

– Environment 

– Transcendent 

 

 

• One word summary:  

Shalom 

Inner 
human  

Outer 
human 

Relationship 
networks 

Environment 

Transcendent 

Disease defined 

• Disease is disturbed 

relationships in and 

between:  

– Inner human 

– Outer human 

– Relationship networks 

– Environment 

– Transcendent 

 

Inner 
human  

Outer human 

Relationship 
networks 

Environment 

Transcendent 

6.Science-informed 
• All truth is God’s truth 

• Followers of Jesus love the truth and The Truth 

• Both science and faith; we avoid the trap of 

either-or thinking 

• Professional competency very important 

• Research absolutely essential for regular, 

complementary and alternative healthcare – eat 

the fish and throw away the fish-bones 

• Evidence-Based Medicine as useful servant but 

not as budget-controlling tyrant 
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7.Spirituality-sensitive 
• Recognizes and honours research on: 

– Faith and health (Int. Saline 1) 

– Religious coping mechanisms (Int. Saline 2?) 

• The faith of the patient is important to the 

patient’s health 

• Healthcare professionals can stimulate patients 

to be more active in the area of faith without 

forcing their own religion on the patient 

• Witnessing is a step by step process under 

God’s guidance 

8.Care-focused 
• Holotelistic Care encompasses personal health, 

family health, health promotion, community 

health, public health, primary secondary and 

tertiary healthcare, intra and extramural care 

• Integrates the above with church involvement in 

healthcare 

• Healing not always possible; Care is 

• Ultimate aim of both Care and Cure: Shalom 

• Shalom includes all forms of healing, including 

miraculous healing and a victorious death 

9.Ethics-contoured 
Theological basis: Matthew 22: 37-39  

Holotelistic ethics: How should we love our 

neighbour in healthcare? 

As a science: Reverent, systematic, 

analytical and critical thinking about 

attitudes, decisions and behaviour of 

healthcare professionals. 

We consider four basic perspectives: 

virtues, situations, duties and 

consequences 

10.Aesthetics-inspired 
• Holotelistic Care: As many aspects of 

aesthetics as possible in as many areas of 

healthcare as possible 

• Architecture, interior decoration, dress code 

• Therapy: Music therapy, creativity therapy, 

occupational therapy (design element) 

11.Law-abiding 
• Four types of law: Self-made, Society-made, 

Legal system-made and God-made 

• Holotelistic Care: 

– Recognizes self-made and society-made laws can 

be detrimental to health 

– Obeys legal system-made laws as long as they do 

not go against God-made laws 

– Challenges and changes legal systems to align 

with God’s laws 

12.Budget-sustainable 
• Relationism is a viable Christian alternative to 

capitalism or socialism 

• Relationism deals with the tension between 

responsibility and solidarity much better than 

either capitalism or socialism 

• Budgets need to be balanced in such a way 

that they will be sustainable also in the long 

term 

• WWJD? 
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13.Environment-friendly 

• In developed countries we discovered what we 

had after we lost it 

• Major problem in many developing countries – 

are you going to follow the disastrous Western 

example? Most are doing it… 

• Waste and garbage disposal, public health 

• Pharmaceutical world – major challenges 

 

14.Technology-served 
• Make optimal use of technology for the greatest 

good of the most 

• Technology within the contours of holotelistic 

ethics is of major benefit 

• Outside those contours it is a life-threatening 

monster 

Holotelistic  

Healthcare 

How? 

1. Make Holotelistic Diagnosis 

Inner human  

Outer human 

Relationship networks 

Environment 

Transcendent 

Holotelistic Diagnosis 

1. Inner human OK? 

2. Outer human OK? 

3. Inner human  Outer human OK? 

4. Whole human  Relationship 

networks OK? 

5. Whole human  Environment OK? 

6. Whole human  Transcendent OK? 

2. Give Holotelistic Therapy 

Goal : optimal relationships (maximum attainable 

in a broken world)  

• Inner human 

• Outer human 

• Inner human  Outer human 

• Whole human  Relationship networks 

• Whole human  Environment  

• Whole human  Transcendent 
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Relationship 
with: 

Broken Shalom 
Situations 

Restore Shalom 
Processes 

Shalom Facilitation 
Team 

Transcendent Seven Core Needs 

Sinfulness 

Seven X Shalom 

Christ-likeness 

Evangelist 

Witness 

Pastor 

Chaplain 

Spiritual worker 

Counsellor 

Social worker 

Psychologist 

Psychiatrist 

Doctor 

Nurse 

Physio/Ergo/Logo 

Cleaning staff 

Waste disposal 

Gardening / services 

Relationship 
networks 

Broken relations Shalom relations 

Inner human Inner brokenness 

Immaturity 

Inner Shalom 

Maturity 

Outer human Malnutrition 

‘bad’ behaviour 

Anat/Phys disruption 

Healthy diet 

Health behaviour 

Optimal function 

Environment Pollution 

Damaged nature 

Clean environment 

Conservation 

Optimal Shalom – the aim of holotelistic healthcare 

Case Study 
Overt Synergistic Model 

Hunter Integrated Pain Service 
Hunter, Australia 

Developed by 

Hunter Integrated Pain Service, Inc. 

Practical simplification 1: Hunter Integrated Pain Service 

   I Am 

 

Physical 

 

Thoughts 

 

Spiritual 
Emotions 

Social 

 

Cells 

Nerves 

Brain 

Nutrition 

Hormonal 

Immune system 

Spirit 

Land Faith 

Acceptance 

Depression 

Anxiety 

Anger 

Blame 

Guilt 

Understanding 

Harm 

Deteriorating 

Economic            

 

  

Partner 

Exercise 

Forgiveness 

Hope Happiness 
Peacefulness 

Friends 

Coping 

People 

Adapting 

Damage 

Workplace             

 

  

Environmental 

 

Community 

Household 

Political            

 

  Cultural            

 

  

Fig. 2   Holistic Model of Pain 

 

Healthcare 

Work             

 

  
Toxicity 

Meaning 

Family 

Sustainability 

 Hunter Integrated Pain Service HNE Health 2006 

Case Study 
Overt holotelistic model 

Whole Person Clinic 
London, UK 

Developed by 

Dr Mike Sheldon 

Practical simplification 2: Whole Person Health Clinic 
 

Emotions 

Faith 
Mind 

Outer human 

Inner 

human 

Understanding 

New 

man 

Old man 

Will 

Conscience 

Desires 

Model of Dr Mike Sheldon 

Case Study of  
Overt Holotelistic Model 

Kachhwa Christian Hospital  
India 

Adapted by  

Dr Chris Steyn and Dr Emmanuel Oriel 

from a model developed by  

Dr Raju Abraham 



8 

TWO FOLD VISION 

FULFILLING  

the GREAT COMMISSION 

 

PRACTICING  

the GREAT COMMANDMENT 

MINISTRY FOCUS 

THE GOSPEL 

HEALTH 

THE POOR 

KINGDOM ETHICS 

SEVENFOLD HEALING 

1. PHYSICAL 

2. SPIRITUAL  

3. PSYCHOLOGICAL 

4. RELATIONSHIP NETWORKS 

5. COMMUNITY TRANSFORMATION 

6. EDUCATIONAL AND LEGAL EMPOWERMENT 

7. HEALING OF THE LAND 

F
in

a
n

c
ia

l   
P

la
n

   

LEADERSHIP 
TRAINING 

DEVELOPMENT 
+ JUSTICE 

COMMUNITY 
HEALTH 

ESSENTIAL 
CLINICAL 
SERVICES 

JESUS CHRIST  

CORE VALUES 

THE GOSPEL 
HEALTH 

THE POOR 
KINGDOM 

ETHICS 

SPIRITUAL 
TRANSFORMATION 

 
PRIMARY 

EDUCATION 

Mission Hospital Service Priorities 

•The Poor 

•Women & Children 

•Training 

•Leadership development 

•Partnering with churches 

•Appropriate networking 

Holoteleis – A brief study 

• 1 Thessalonians 5: 23a - And the very God of 

peace sanctify you wholly 
• Wholly = holoteleis (from holotelis) 

• Holotelis = Holos + Telos 

– Holos = Whole 

– Telos = End (as goal, not as finish), Purpose 

• Thayer: perfect, complete in all respects 

• Strong: complete to the end 

• Charles Wesley: The word signifies wholly and 
perfectly; every part and all that concerns you; 
all that is of or about you. 
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Holotelis  
in Kittel (1,2) 

 in Bauer, Arndt, Gingrich (3) 

1. Intensified ‘holos’: totally complete, through 

and through 

2. Basic meaning: having attained the entire 

purpose 

3. Quite complete, through and through 

Theological Context: Integral Mission 

• “Mission...describes everything the Church is 

sent into the world to do” John Stott 

• Integral / holistic: to correct one-sided 

understanding of mission that majors on either 

vertical or horizontal dimension of mission 

• Lausanne Occasional Paper No. 33 - Holistic 

Mission www.lausanne.org free download 

– Holistic Mission: C. René Padilla 

– The Church and Health: Evvy Hay Campbell 

Integral Mission + Holistic Transformation 

Integral mission / holistic transformation is the 

proclamation and demonstration of the gospel.  

 

Proclamation has social consequences  

as we call people to love and repentance  

in all areas of life. 

  

Social involvement has evangelistic consequences  

as we bear witness to the transforming grace  

of Jesus Christ.  

Micah Challenge 

Old Testament Sanitary Code 

1. Personal cleanliness 

2. Pure water supply 

3. Sewage disposal 

4. Early burial 

5. Pure foods 

6. Isolation of infectious diseases 

7. Control sexually transmitted disease 

8. Priests as health officers 

Health consists of walking in right relationship to a Holy 

God  a holy walk  cleanliness in every walk of 

life 

Community networks 
Network Determinative element Example 

Tribe Genetic Steyn  

People Cultural Boer 

Marriage Love contract Married, 6 kids 

Church Faith contract Evangelical Church  

Nation Citizenship Netherlands 

Work Profession Doctor 

Social Membership Dutch Birders Club 

Created 

in God’s: 

Aspects of 

Meaning  

Key concept 

Image 

Reflection of 

His glory 

Indwelling 

Radiance 

Protection 

Impression of 

His being 

 

Ownership 

Rulership 

Likeness 
Representative Ambassadorship 

Proclamation Revelation 

Derived Basic 

Human Needs 

Community 

Holiness 

Justice 

Security 

Worship 

Meaning 

Truth 

http://www.lausanne.org/
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Holotelistic Healthcare Models 

1. Overt Holotelistic Model: hospital / clinic / 

consulting room / community health 

2. Overt synergistic team ministry 

3. Covert synergistic team ministry 

Model 1: Overt Holotelistic Model 

• Mission Hospitals 

• Christian and Deaconess Hospitals 

• Holotelistic Health Clinics 

• Christian Community Development Projects 

 

• Holotelistic care still needs to developed further 

in most of the above places 

M.2: Overt synergistic team ministry 

• Partnership: Government / private / missions / 

organizations / churches 

• Parish Nursing / Faith Community Nursing 

• Primary healthcare projects  

• Disaster Relief Programs 

• ‘Medical’ Outreaches 

• Chaplains / Volunteer chaplains / spiritual 

workers 

• Church medical clinics 

M.3: Covert synergistic team ministry 

• Unofficial / hidden partnerships  

• Everyday holotelistic healthcare service by 

believing healthcare professionals 

• Believers in healthcare system help bring about 

connections with faith partners outside the 

system 

Inner human OK? 

1. Will OK? 

2. Emotions OK? 

3. Mind OK? 

4. Beliefs OK? 

5. Understanding OK? 

6. Desires OK? 

7. Conscience OK? 

Some examples of  

problems in the inner human 

1. Will  Unable to make lasting commitments; 

unstable choices  

2. Emotions  Fear, depression, guilt, rejection 

3. Mind  Compulsive thoughts, poor self-image 

4. Beliefs  Harmful beliefs 

5. Understanding  Misinterpreting body 

language cues 

6. Desires  Lust 

7. Conscience  Callousness / over-sensitive 
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Outer human OK? 

1. Unique outer appearance OK? 

2. Bodily systems OK? 

1. Biochemical / physiological systems 

2. Organic systems 

3. Cellular systems 

4. Molecular systems 

 

Inner human  Outer human OK? 

1. Outer expression of inner human OK? 

2. Inner human accepting the outer human? 

1. Appearance 

2. Sexuality 

3. Heritage: Race, Place, Family, Culture… 

Whole human  Relationship 

networks OK? 

1. Tribe: Genetic   

2. People: Cultural 

3. Nation: Political  

4. Marriage: Love contract 

5. Church: Faith contract 

6. Work: Profession 

7. Social: Membership 

Whole human  Transcendent OK? 

• Those in the transcendent 

– God 

– Angels 

– Idols / evil spirits / demons / devil 

• F.I.C.A 

–Faith that could be of value to you now? 

–Involvement in that faith right now? 

–Community of faith that could support you? 

–Assistance needed in this area? 

Some References on Integral Mission 

• Walking with the Poor – Bryant L Myers 

• Working with the Poor – Bryant L Myers 

• Justice, Mercy and Humility: Integral Mission 

and the Poor – Tim Chester 

• The Local Church, Agent of Transformation: An 

Ecclesiology for Integral Mission, T. Yamamori 

and C. R. Padilla, editors 

• Books by J. Jeffery Palmer of BGR International 

chris@steyn.nu 

www.hcfi.info 

www.christianwholeness.com 

www.micahchallenge.org 

 www.wholecare.org 

 www.prime-international.org.uk 

www.personcentredmedicine.org 


